

	​​​​Position Title:

Resilience Coordinator
	Job Status and Compensation:

Full-time, non-exempt $34,000-$42,000

	Department:  Community Connections & Training & Impact
	Location:  Main office and Drop-in Center


	Reports To:  Program Manager
	Number of People Supervised: None

	POSITION PURPOSE

	  
The Resilience Coordinator supports and leads the Drop-in Center team to energize a strong culture of engagement, positivity and strengths-based interactions. The Resilience Coordinator serves as a model and culture builder to support and encourage a growth mindset and intentional community at the Drop-in Center that is inclusive of youth and staff. 

	ESSENTIAL DUTIES AND RESPONSIBILITIES
(IN PRIORITY ORDER)
The following list of duties or tasks is not intended to be complete but to represent some of the tasks required under each of the major responsibilities.

	Essential Duties 

	· Model by example, the culture and expectation of community at the Drop-in Center, with staff, youth, and community partners. 


	· Identify opportunities to support youth in recognizing their strengths and greatness, and engage with them intentionally to build their inner wealth. Practice  re-framing negative narratives and negative self-talk, offering and lifting up a positive lens. 


	· Work with youth from a trauma-informed approach. Notice body language, tone, group dynamics, shifts in behavior and relationships, and act accordingly, with redirection, reframing, pivoting, and engaging others to shift energy. 


	Develop a strategy to engage youth in the daily community through contributory tasks and activities.Create a culture of sharing and helpfulness. 

	· Research and develop trainings on youth resiliency to share out during staff meetings to energize and reinforce positive interactions.


	· Cultivate strong relationships with youth to foster trust and engagement.


	· Develop a plan to incorporate youth feedback to enhance programming, culture, and community. Include informal feedback, formal feedback, group and individual conversations, and opportunities for youth innovation. 


	· Use reflection and invite ongoing dialogue to refine and deepen youths’ cultural experience of the Drop-in Center. Create time and opportunity for meaningful conversation.  


	

	

	

	EDUCATION &  RELATED WORK EXPERIENCE, POSITION REQUIREMENTS

	Education Level/ Years of  Related Work Experience: 

(minimum & preferred educational requirements necessary to perform this job successfully)
· Preferred 3+  years of  working with young people who have experienced disconnection, homelessness, trauma, and system involvement.
· Must have knowledge or experience in developing and implementing programming with a trauma informed lens. 
· Experience in milieu or community center environments a plus.  
· Must have a Bachelor’s degree. 
· Minimum 24 years of age 
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